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Why this topic matters: The 4 R’s 
 
Top 10 List of Action To Take! 
 
 
 
 
Where are we heading for the next 
hour? 
 Programs and initiatives that take place within a 
student’s first year of higher education 
 
 Address issues of transition 
 
 Curricular and co-curricular experiences 
First Year Experience  
First Year Student Profile 
 Traditional first year students (18-21) 
 Non-traditional (over 21) 
 First Generation 
 Distance Students 
 Military/veterans 
 
 
First Year Student Profile 
 The 4 R’s:  
 Resources invested 
 Recruitment 
 Retention 
 Research in the area 
Why does this topic matter? 
 Access [to higher education] has more than doubled 
from nearly 9 million students in 1980 to almost 20 
million in 2011, overall college completion rates have 
increased only slightly, if at all (Tinto, 2012, p. 2)  
 
 For four-year colleges and universities, whether public 
or private, 38% of those who leave will do so in their 
first year, and 29% in their second year. (Tinto, 2012, p. 
3) 
 
Retention 
 Research in higher education about student success 
 
 Research in the education field  
 
 Research in our own field  
 
Research 
Research in Higher Education about 
Student Success 
Tinto-Completing College 
 Expectations 
 Support 
 Assessment & Feedback 
 Involvement 
 Administrative Action! 
Research in Higher Education about 
Student Success 
 
 Information Literacy Module 
Research in Higher Education about 
Student Success 
High Impact Practices 
 First year seminars and 
experiences* 
 Common intellectual 
experiences* 
 Learning Communities* 
 Writing-intensive courses* 
 Collaborative assignments 
and projects* 
 
 Undergraduate research* 
 Diversity / global learning 
 Service learning, 
community based 
learning* 
 Internships 
 Capstone courses and 
projects 
 
 http://www.sc.edu/fye/ 
Research in Higher Education about 
Student Success 
 Andragogy-Adult Learning Theory by Malcolm 
Knowles 
 
 Adults need to be involved in the planning and 
evaluation of their instruction.  
 Experience (including mistakes) provides the basis for 
learning activities. 
 Adults are most interested in learning subjects that have 
immediate relevance to their job or personal life.  
 Adult learning is problem-centered rather than content-
oriented.  
 http://www.instructionaldesign.org/theories/andragogy.html 
 
Research in Education 
Research in Education 
 Research in Library Field 
Research in Library Field 
Research in Library Field 

1. Read the Beloit list (ask someone to distribute it to your 
entire staff as a reminder) 
2. Volunteer for at least one initiative related to first year 
students on your campus 
3. Talk to a staff member who has a first year student and 
ask them if they have a first impression of the library 
4. Talk to a first year student about their first impression of 
the library 
5. What is the enrollment number for first year students for 
the year? 
 
Top 10 List of Action to Take 
6. What percentage of students were retained from first to 
second year on your campus? 
7. Think of one idea that the library could pursue to help a first 
year student be successful. Tell someone! 
8. What unique first year population do you have on campus? 
9. Suggest that someone from the first year programs office talk 
to library staff about the first year student profile and what 
the library could do to help first year students. 
10. Walk in the shoes of a first year student/first time user of your 
library. 
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